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Note <Install Directory> would be "C:\Program Files\IBM\TRIRIGA\CI-12" if you did not change the install directory.

Note <Log Directory> would be "%ALLUSERSPROFILE%\IBM\TRIRIGA\CAD Integrator\log". In Windows 7, this would be "C:\ProgramData\IBM\TRIRIGA\CAD
Integrator\log", and in Windows XP, this would be " C:\Documents and Settings\All Users\IBM\TRIRIGA\CAD Integrator\log".

Full logging for ci.log

The ci.log provides general logging by default, but can be updated to append full logging details when any issues are encountered.
Open <Install Directory>\config\log4j.xml.
Near the top, find the FILE appender. Change the Threshold from INFO to DEBUG:

Near the bottom of the file, find the IBM TRIRIGA CI category. Update the priority value from INFO to DEBUG.

Start your CAD product.
At this point the <Log Directory>\ci.log should output full logging.

Turn on ci.out logging

The ci.out log provides additional information if there is any errors, and can be useful for support. Use these steps to enable this log file.
WARNING: The ci.out log does not roll, and can become quite big, so be sure to turn off the logging when you are done sending diagnostic information.
Open <Install Directory>\config\ci.properties file
To turn on the log, set the LOG_PLUGIN_BRIDGE_TO_CI_OUT property to "Y". Be sure to set it back to "N" when you are done, to prevent excessive logging.
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Start your CAD product.
At this point the <Log Directory>\ci.out should be created and available for logging.
Note that this log does not roll automatically so we recommend closing the CAD product and renaming the log file before sending to support.

 

Comments (0) Versions (3) Attachments (3) About

https://www.ibm.com/developerworks/secure/feedback
https://www.ibm.com/privacy/us/en/
https://community.ibm.com/community/user/datascience/termsofuse
https://www.ibm.com/accessibility/us/en/
https://www.ibm.com/developerworks/secure/reportc
https://www.ibm.com/developerworks/community/wikis/basic/anonymous/api/wiki/16665262-0aef-427f-8fa8-dcfcc66a26ff/page/79c9cdb5-a841-472b-ad5b-5f2b3a540359/feed?lang=en
https://www.ibm.com/developerworks/community/wikis/basic/anonymous/api/wiki/16665262-0aef-427f-8fa8-dcfcc66a26ff/page/79c9cdb5-a841-472b-ad5b-5f2b3a540359/feed?category=version
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:void(0);
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;

